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Dialogue
ONTARIO ELECTRICAL LEAGUE

A Publication of the Ontario Electrical League                                   Issue 33-4  Fall 2011 OEL presented 
five scholarship 
awards. 
See page 14.

Ground-mounted PV arrays create 
accessibility concerns

T he commitment to introduce green 
energy options in Ontario has 
increased the presence of ground 

mounted PV arrays across the province. 
Over time increasing concerns have been 
expressed about the accessibility of wiring 
and connectors on ground mounted PV 
arrays.  Accessibility can provide the oppor-
tunity for someone to tamper with the wiring 
and to attempt to open connectors or cut 
into the cable. 

R ealizing his dream of living in 
Muskoka, Don Taylor relocated and 
started Lakeside Electric in 2005, the 

company was based in Don’s home office. 
Don has been a master electrician since 1960.

In the spring of 2010, Don rebranded 
the company under the Greenside Electric 
name and opened up a commercial office 
in Huntsville, Ontario. Today Greenside 
Electric employs over 11 full-time licensed 

electricians, experienced installers and autho-
rized contractors with the Electrical Safety 
Authority. An active participant in the 
industry, Greenside Electric is also a 
member the Ontario Electrical League with 
Don serving as President of the Muskoka 
Chapter. Greenside Electric is also accredited 
as an ACP Approved Contractor.

OEL’s  Chapter Committee Leadership 
Conference brought Chapter Leaders  
together from across the province.  
See page 7.

The next edition of the Canadian Electrical 
Code will require that photovoltaic sources 
and output circuits operating at system volt-
ages greater than 30 volts be installed in a 
raceway when they are in readily accessible 
locations. In addition, the rules will require 
the use of tools to open the connectors for 
these circuits.  

Continued on page 15 �
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By: Leah M. Simon, Sherrard Kuzz LLP

In June 2005, the Ontario Government passed the Accessibility for 
Ontarians with Disabilities Act (the “AODA”).  The goal of the 
AODA is to make Ontario accessible to persons with disabilities 

by the year 2025.   To accomplish this goal the government is enact-
ing mandatory “Accessibility Standards” targeted at areas key to daily 
living.  

The first two standards to come into force are the Accessibility 
Standards for Customer Service (“Customer Service Standard”) and 
the Integrated Accessibility Standards (“Integrated Standard”). 

Does your Business Need to Comply?     
There is a common misconception the Accessibility Standards apply 
only to businesses operating in the customer service industry (i.e. re-
tail, hospitality, professional service firms etc.).  This is not the case.

The Customer Service Standard and Integrated Standard have 
broad application.  They apply to every organization that provides 
goods or services to the public or to other third party organizations and 
that have at least one employee in Ontario.  

This includes an electrical contractor.  

The Customer Service Standard
The private sector is required to comply with the Customer Ser-
vice Standard by January 1, 2012.  Compliance includes:  

1. Establishing policies, practices and procedures governing the 
provision of the organization’s goods and services to persons 
with disabilities. This includes reviewing existing policies, 
practices and procedures and amending them where possible 
to remove barriers faced by persons with disabilities.

2. Ensuring the organization, and individuals who interact with 
the public or other third parties on behalf of the organization, 
communicate with persons with disabilities in a manner that 
takes into account their disability.  

3. Establishing a policy that addresses the use of assistive devices 
(i.e. wheelchairs, tele-typewriters, etc.) by persons with dis-
abilities to access the organization’s goods and services; and 
ensuring the policy identifies measures the organization uti-
lizes to enable persons with disabilities to access its goods or 
services.  

4. Permitting persons with disabilities to bring service animals 
or guide dogs with them onto those areas of the organization’s 
premises open to the public or to third parties, unless other-
wise excluded by law.  

5. Permitting persons with disabilities to be accompanied by a 
support person in those areas of the organization’s premises 
open to the public or third parties, while accessing the organi-
zation’s goods and services.  

6. Establishing a method of notifying the public when facilities or 
services persons with disabilities require to access the organi-
zation’s goods and services are temporarily unavailable.  

7. Providing training on the topics identified in the Customer Ser-
vice Standard to all individuals who interact with the public 
or other third parties on behalf of the organization or who 
participate in the development of the organization’s policies, 
practices and procedures that govern the manner in which the 
organization delivers its goods and services.  

8. Establishing a process through which customers can provide 
feedback about the manner in which the organization provides 
goods or services to persons with disabilities; and identifying 
how the organization will respond to complaints.

Organizations with twenty or more employees must also en-
sure all of the mandatory requirements of the Customer Service 
Standard (as described in points 1 to 8 above) are set out in writ-
ing, and advise the public the documents are available, in an ac-
cessible format, upon request.   Finally, organizations with 20 or 
more employees must file annual “Accessibility Reports” with the 
Ministry of Community and Social Services (the “Ministry”). 
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ONTARIO ELECTRICAL LEAGUE

The OEL offers exclusive member benefits:

• Online Safety Training
• Vehicle Leasing (small fleet) – Jim Peplinski Leasing
• Credit Guarantee Program – Veri-cheque
• Vehicle maintenance – Mr. Lube
• GPS Fleet Tracking and Asset Management – BSM Wireless
• Cell Phone purchase – WorldLynx Wireless (Bell Dealer)

• Law Program – Sherrard Kuzz LLP
• Petro Canada Gas Discount
• ESSO Gas Discount
• CAA Member Discount
• Marks Work Warehouse Purchase Discount
• Federated Insurance – Property and Casualty Insurance
• Merit – Group Benefits Insurance

Take Advantage of the
OEL Member Benefits

New and Now Available:

Grant Lovell
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The Integrated Standard
The Integrated Standard includes accessibility requirements in the ar-
eas of employment, information and communication and transporta-
tion.

Unlike the Customer Service Standard compliance with the Inte-
grated Standard will be phased in between 2012 and 2021.  As well, 
not every organization is obligated to comply with every accessibility 
requirement within the broader Integrated Standard.

The Integrated Standard separates organizations into different 
classifications.  In the private sector there are two classifications: (i) 
organizations with 50 or more employees (“Large Organizations”) and 
(ii) organizations with at least 1 but fewer than 50 employees (“Small 
Organizations”).  Classification will determine which accessibility re-
quirements are applicable to the organization and the date upon which 
the organization is required to comply.

Accessibility Requirements for January 1, 2012
There are two accessibility requirements under the Integrated Stan-
dard with which every organization in the private sector must comply 
by January 1, 2012.

1. An organization that prepares emergency procedures, plans or 
public safety information and makes this information available to 
the public must provide this information in an accessible format or 
with appropriate communication  supports (i.e. captioning, plain 
language), as soon as practicable, upon request.

2. An organization must provide individualized workplace emergency 
response information to any employee with a disability, if the dis-
ability is such that the individualized information is necessary and 
the employer is aware of the need for accommodation due to the 
employee’s disability.  If an employee who receives this informa-
tion requires assistance, with the employee’s consent, the employer 
must provide the workplace emergency response information to 
the person designated by the employer to provide assistance to the 
employee.
The remainder of the accessibility requirements under the Inte-

grated Standard, applicable to the private sector, take effect between 
2013 and 2021.  Sherrard Kuzz LLP will update you as compliance 
deadlines approach.

Leah M. Simon is a lawyer with Sherrard Kuzz LLP, a management-
side employment and labour law firm in Toronto. Leah can be reached 
at 416-603-0700 (Main), 416-420-0738 (24 Hour), or by visiting 
www.sherrardkuzz.com.

The information contained in this article is provided for general in-
formation purposes only and does not constitute legal or other pro-
fessional advice. Reading this article does not create a lawyer client 
relationship. Readers are advised to seek specific legal advice from 
Sherrard Kuzz LLP (or another legal counsel) in relation to any deci-
sion or course of action contemplated.

Join us as we celebrate our 90th Anniversary at the OEL’s  Electri-
cal Industry Conference hosted by the Ottawa Chapter, May 9th to 
May 12th, 2012 at the Ottawa Marriott Hotel. 

This year will include all the familiar special events with Pre-
Conference Golf, Tour Options, Awards Dinner, Hospitality Suite, 
Friday Dinner/Dance and the Grand Prize Draw and Prize Table 
Extravaganza.  

Our 2011 Grand Prize winner, Fortunato Zavaglia of RPG 
Electric, is pictured here with wife Carmela as they enjoy their win-
nings with a 10-day vacation trip to Hawaii!  Maybe this will be the 
year for you to win!

Our theme this year is NASCAR and your conference hosts, the 
Ottawa chapter are working hard on a few new interesting options 
and special events to make your stay memorable.  Don`t miss out 
on this year`s excitement!

2012 Electrical Industry Conference

Grant Lovell
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